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LICENSE FOR PROV IDING INTERNET SERVICE

- (CATEGORY - [})

In exercise of the powers conferred by section 36 of the Bangladesh: Telecommunication
Regulation Act, 2001, the: Bangladesh Teln.commumcdtlon ‘Regulatory
hereinafter referred to ag . the
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subject to: the followmg terms and conditions.




Jreeoa Gfercarseas fRuae s

: 2OHR- ¢/, Sststhe e @artt, (13- ."‘"TT"’
&1 414, Bt-504 iwﬁﬁlg
o @G TSR e g WO
Payay f8

www.btrc.gov.bd

8 (&Y 89S AT

q:
SIE® TFE: 8.93.0000.000.400.99.0005.3.9¢ Sor (T 03¢ &5

e SITC] GO T ORTE G AWIC SRR 3736 $HTHR ISP-0el &1y BHIfee 2l &1k |
. T[E 8 Gt feitsid AES F2- 38.00.0000.000.030.5b.0009.39.5¢0; BIfdd: ¢ GI, 03¢

&
@Wﬁwemmmmwm,mmmwmwmmmemm
e a1e <14 ST IR 2 IR TR e s |SP-0 ey RS T9e @it Ter D oge
TS TR T I S GITCRIAICAeY fReiet o =1 Jd | FRTSITS Y A T T TP
Grifeels SeTiTe = |

e, AE @ e e |SP-(iE &y fcre Ghfse W32 BTIfCed e ot ¢ e = Ffers dures
‘Penalty’ =$=z Quality of Service & Experience-& fRaaam Ao afefb o Frms et *Grade of Service

(GoS)’ Aoy 293 1 3

Internet Service Proviver (ISP)Biifzes

ISP Tariff, BDT/Month

Bandwidth Range (Minimum)
(9% (1, G C4D)
Shared o : 2
(Maximum Contention Ratio 1:8) Metro District Upazilla/Thana Union
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DE

1. Multiple Upstream redundancy
2. PoP with Multiple NTTN (underground)
3. 24/7/365 NOC and Care Service

path redundancy
Quality of Service (QoS)

1. Up Time : 99.00%

2. Down Time : (Cumulative)
Down Time : Maximum per Month
Upazila ISP District ISP Division ISP Nationwide ISP
A 01 Day/m 12 Hours/m 06 Hours/m 03 Hours/m
3. MTTR (Minimum Time To Restore)
Quality of Experience (QoE) MTTR : Maximum (from logical detection, subject to not having dependency
with 11G or NTTN):
Upazila ISP District ISP Division ISP | Nationwide isp |
4 Hours 3 Hours 2 Hours | 1Hours |
1. Upstream redundancy
Quality of Service (QoS) 2. PoP with NTTN (underground) path redundancy
3. 24/7/365 NOG and Care Service
1. Up Time : 98.00%
2. Down Time : (Cumulative)
Down Time : Maximum per Month
Upazila ISP District ISP Division ISP Nationwide tSP
03 Day/m 02 Day/m 01 Day/m 12 Hours/m
B i
k 3. MTTR (Minimum Time To Restore)
Quality of Experience (QoE) MTTR : Maximum (from logical detection, subject to not having dependency |
with 1IG or NTTN):
Upazila ISP District ISP Division ISP Nationwide ISP |
5 Hours 4 Hours 3 Hours 2 Hours |

1. Upstream redundancy

' 2. PoP with NTTN(underground) path
Quality of Service (QoS) 3. 24/7/385 NOC and Care Service




& 1. Up Time : 97.00% SRS S e N ]
2. Down Time : (Cumulative)

Down Time : Maximum per Month T
Upazlla ISP District ISP Division ISP Nationwide ISP
04 Day/m 03 Day/m 02 Day/m 01 Day/m

Oﬁality of Experience (QoE) 3. MTTR (Minimum Time To Restore)

MTTR : Maximum (from logical detection, subject to not having dependency
with I1G or NTTN);
Upazila ISP District ISP Division ISP
6 Hours 5 Hours 4 Hours

Nationwide ISP
3 Hours

Penalty: will be applicable for all type of ISPs and for the Monthly bill 500/- tk and above packages:

\ if the service is continuously Down:

A, » 5 Days: users will pay = 50%, of monthly bill for that month
B. G » 10 Days: users will pay = 25%, of monthly bill for that month
» 15 Days: users will NOT Pay, the monthly bill for that month
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